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neoTrack Enterprise  

 

Advanced Messaging and AVL Software  
 

 
 

 

neoTrack Enterprise 
 

Multiple Dispatcher  
 

Messaging and GPS based Automatic Vehicle Location (AVL)  
Software  

 

 
Designed to operate with 

 
 

Fleetsync TM enabled radios
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neoTrack Enterprise 
 

 

 
 

 
 
neoTrack Enterprise is a Windows based client serve r application for AVL and Messaging 
using Kenwood Fleetsync TM enabled radios.  neoTrack Enterprise allows up to ten 
dispatchers to access a common data radio from with in a LAN environment or over the 
Internet. 

 



www.neoterra.ca 
 

support@neoterra.ca                                                                                                                                                Tel:  +1-519-833-7588 
sales@neoterra.ca  

Contact us at: 28 McCullogh Drive, Erin, Ontario, N0B1T0 
 

 

3 

neoTrack Enterprise 
 
 
 

 
 

    Messaging Features  
�  Messages  

o Secure text based messaging  
o Short or Long messages  

�  48 Character short message  
�  240 Characters on 6 lines long message (Kenwood KDS 100 

support)  
�  Monthly archive of messages  
�  Database of Pre-set messages for operator convenien ce 
�  Set dispatcher Status as AWAY, relayed back to call ing unit  
�  Transmitted, Received, Caller ID, Status and Alarm messages stored in database  
�  Protocol based message received confirmation for re liable communications  
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Automatic Vehicle Location (AVL) Features  
 

 
�  Option of Raster/bitmap map images or Microsoft Map Point maps  

o Raster image support includes  
�  *.BMP, *.JPG, *.GIF, *.PNG, *.TIF, *.WMF, *.EMF, *.Exif 

�  Near real time map based tracking  
�  Monthly archive of AVL data  
�  Find function allows operator to poll mobile units at any time  
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Lone Worker System Features  
 

The NeoTerra Lone Worker System is an advanced moni toring system for workers in 
dangerous workplaces who work alone.  The system mo nitors traffic from remote radios 
and alarms if certain parameters are exceeded.  

Configuration in the System Setup is as follows.  

Contact Mode - Selects the method used to reset the  monitoring timer.  Either a Status 79, 
or PTT ID or BOTH can be selected. 
 
Contact Alert - When selected the system sends a St atus 78 to the remote ONE (1) minute 
before the selected Contact Interval expires.  This  is used to remind the remote that they 
are about to go into alarm status. 
 
Contact Interval - This is the interval in which th e system will alarm if the contact update is 
not received from a remote set to ON DUTY. 
 
Contact Restored - When selected a Status 77 is sen t to remote AFTER it has gone into 
alarm.  This is used as confirmation that the alarm  is clear and the Contact Interval has 
been reset.  
  
NOTE on Alarm : The system sends a AUX-A key comman d to the base radio in a 5 second 
ON cycle.  If configured to activate an OUTPUT on t he 7/8180 series radio this can be used 
to trigger an external alarm, flashing beacon or te lephone auto dialer to enhance the alarm 
function.  Any other radio function which can be tr iggered by an AUX-A key can be 
activated by this feature.  
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Logging of Status of Remote/Mobile Units  
 
 

�  Display of last status received from remote/mobile units  
o Titles of Unit Status configurable by system admini strator  

�  Control AVL pin symbols based on status  
�  PTT log ordered by last heard  
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Other Features  
 

 
 
 

�  Up to ten (10) clients can be licensed per server  
 
�  Configuration of system performed on server and dis tributed to clients upon 

login  
 
�  Comprehensive control of map views  
 
�  Bundled Map Maker tool for calibrating and importin g raster images  

 
�  Alarms  

o Speed & Movement  
 

�  Log units On/Off duty  
o Map pin symbols can be configured to show On/Off du ty status  
o Mobiles can log on and off by sending status messag es 

 
�  Emergency feature  

o Audible alarm  
o Logs data in archive  

 
�  Comprehensive help files  

 
�  Archive Viewer  

o Printing and Plotting of archives  
 

�  Lone Worker System  
o Safety for employees working alone in dangerous sit uations.  
 

�  Email Alerts  
o In the event of an Emergency or Lone Worker alarm t he system can be 

configured to send email alerts.  This allows dispa tcher free 
environment to provide 100% safety coverage for rem ote employees.  

 


